
Deliver an
Effective Learner
Experience.
A guide on the different forms of virtual learning and the
impact they have on the learner experience.



Before we begin
HOW ARE YOU APPROACHING VIRTUAL LEARNING?

As a result of Covid-19, many of us are investing in Virtual 

Learning. However, not all forms of virtual learning are the same.

Learning design, format and opportunity for interaction all have a

big impact on the virtual learner experience.

 

In this guide we take a look at some of the different formats of 

virtual learning and how they can benefit you. Virtual learning 

delivered through the right format can leave a strong  impression

on the learner. 

 

Remember you don’t have to stick to just one format or the other.

We recommend combining approaches to create a fully blended

learning solution to best meet learners’ needs.



Learning
Style?

REFLECTOR  

Learn by observing and thinking about what happened.

Reflectors prefer to observe from a distance and ponder

on experiences.

ACTIVIST
Learn by doing and participating. Activists like challenges

and tend to jump in with both feet first. They are usually

open-minded.

PRAGMATIST
Pragmatists learn by weighing up practical application

in everything they learn, and will only commit to ideas

once they have tried them in practice.

THEORIST
Theorists prefer to understand the theory behind actions

and think things through. They like data and information

and the opportunity to discuss and debate.

All learners have different learning  styles

and will respond differently.

 

There are four distinct learning styles –

many of us tend to prefer one or two of

 these.

 

 

 
(Honey & Mumford's learning styles)



4  COMMON  FORMS  OF
VIRTUAL  LEARNING  

WEBINAR

Short for 'web-based

seminar', a presentation,

lecture, or talk given by a

presenter as a 'broadcast'

VIDEO-BASED

LEARNING

Educational or interactive

video that  engages with

learners.

MICROLEARNING

Short, easy  digestible

chunks of content on a

particular topic.

    VIRTUAL

CLASSROOM

As the name  suggests, 

just  like attending a

participative, interactive,

classroom-based, face  to

face workshop, but 

virtually!



Webinar
Short for 'web-based seminar', a presentation, lecture, or talk given by a presenter as a 'broadcast'.
 

Typically ranging anywhere between 30-60 minutes.

Quick, focused, provides lots of information

in a short amount of time.

Great for picking up knowledge about a 

Can be delivered to huge groups across 

multiple locations.

Can be recorded with one group and shared 

later to non-attendees.

specific subject.

Often one-way interaction, with the presenter 

controlling interaction to manage the time.

Learner video and audio are often switched off.

Learners may be actively disengaged.

Advantages Disadvantages



Effective facilitators will involve learners where possible, but 

it’s often a one-way knowledge stream. Learners are generally

passive during webinars.

Level of Interaction/ Learner participation: Low to Medium

 

Learner Retention Rate: Low to Medium

Reflectors and activists who are likely to think about their 

learning before and after the event.

May suit pragmatists if the takeaways are specific and 

effective.

Activists are likely to get bored beyond 20 minutes and may 

Will suit anyone pressed for time.

Who does it best suit:

 

not complete pre-work and post-work.



Virtual Classroom
As the name suggests, just like attending a classroom-based, face to face workshop, but virtually!
 

Timing can be variable– best practice is 90-120 minutes. (Some providers deliver multiple virtual
classroom sessions across a full working day, including breaks for reflection and other work).
 

We recommend shorter sessions, typically 90-120 minutes. Where more content is required, we
recommend delivering as modules on different days, rather than all sessions in one day.

Advantages

Highly interactive, as near to a ‘real’

classroom as possible.

Learners are fully participative and get the

chance to work together.

Delivered in small groups where everyone is

expected to contribute.

Lots of fun learning tools and gadgets can

be incorporated.

Disadvantages

Group sizes need to be limited to manage the

dynamic.

Learners need to be fully present, so a quiet,

conducive space is required.

Multiple sessions in one day, even with breaks,

may feel quite tiring.

Recording not really a good option.



Learners are required to actively participate before, during

and after the session.

Effective facilitators will use a variety of tools and build 

genuine interaction with their learners.

Virtually impossible for learners to be passive.

Level of Interaction/ Learner participation: High

 

Learner Retention Rate: Medium to High

This appeals to all learning styles!

Learners need to be willing to participate and complete  pre-

work and post session application exercises.

Who does it best suit:

 



Microlearning
Short, easy digestible chunks of content on a particular topic. Includes: explainer videos, infographics, 
presentations, podcasts, games and articles.
 

Typically, 3 - 6 minutes to maximise learner engagement.

Advantages

Easy access.

Focuses on one topic at a time.

Great for picking up knowledge very quickly.

Excellent as a quick reminder, deeper dive or

Great tool to kick start coaching/ learning

      learning booster.

      review/discussion.

Disadvantages

Not suitable for complex tasks.

Learners can be easily distracted.

Can be interesting but lack the ‘so what?’ 

May be forgotten as quickly as a TV ad, if

content does not link to wider objectives.

      factor if learners are not clear on why they are 

engaging with it.



While the learner is passive when they view the video, micro-

learning is a great conversation starter afterwards. 

Facilitators  and managers should follow up directly

afterwards with questions that help the learner explore key

messages acquired and how they might apply their learning.

Level of Interaction/ Learner participation: Low

 

Learner Retention Rate: Low to High

Suits all learning styles, as long as the purpose of the micro-

learning piece is positioned well before learners engage with

it.

Will suit anyone who needs a quick introduction to, or refresh

on, a topic.

Who does it best suit:

 



Video-based Learning
Educational video content that engages with learners – can be animation videos, story-based, explainer
videos featuring an expert opinion, interactive videos, interviews, a testimonials from experts.
 

Typically, 3-6 minutes, anything longer may lead to disengagement.

Advantages

Quick, focused, provides lots of information

in a short amount of time.

Great for picking up knowledge/ views/ 

awareness of a specific subject.

Can be watched any time,multiple times,

paused and returned to.

Disadvantages

Can be made by anyone – production

qualities  can vary significantly.

Hard to judge quality before watching it, 

Very passive learning environment if no

learning objectives are set beforehand, or no

learning review is conducted afterwards.

although reviews can help.



Effective facilitators will use videos and talks as part of a

wider blended learning experience such as coaching or

virtual classroom.

Facilitators and managers should conduct a learning review 

afterwards to help learners identify takeaways.

Level of Interaction/ Learner participation: Low

 

Learner Retention Rate: Low to Medium

Suits reflective styles more than active styles, although this 

can be improved by incorporating objectives and a learning

review.

Anyone looking to get an introduction to a subject without 

committing to more participative learning experience.

Who does it best suit:

 



We create Blended and Virtual Learning

experiences that increase Learner Retention and

Engagement.



PHONE

+353 61 333640

EMAIL

info@omtglobal.com

OFFICE

SAI House, National Technology Park, Limerick, Ireland V94 RT7C

Like to know more?
HOW TO CONTACT US


